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TO: ALL DEALEE SERVICE MANAGERS
ALI, DEATER SERVICE WRITERS

cCt MBNA REGIONAL EXECUTIVES
MENA REGTOMAL SERVICE/FARTS MANAGERS
MENA FLELD FERSONMNEL

SUBJECT: IMPORTANCE OF EECALL REFATIRS
®rrkkkdtx TMPORTANT SAFETY INFORMATION #®ikvtkdy

AS ¥YOU ENOW, WHEN THERE IS M RECALL, OWNERS ARE SENT A LETTER
REQUESTING THAT THEY COHTACT A& DEALER FGR AN APFPOINTMENT TO HAVE
THE RECALL WOERK PERFGRMED. UNFORTUNATELY, SOME OWNERS NEVER
REESPOND TQ THE RECALL LETTER FOR ANY NUMEER OF REASONS. SOMETIMES
THE RECATL-AFFECTED CAR 1S S0OLD AND THE HEW OWNER NEVER SENDS IN
THE CHANGE OF UWNERSHIP CARD TO US WHICH MEANS THE NEW OWNER MAY
HOT RECEIVE THE RECALL HOTIFICATICON IF WE CANNOT TRACK THE OWNER
DOWN .

MERCEDES-BENZ OF NHCRTH AMERICA, INC. AND ITS AUTHORIZED DEALERS
HAVE AN OBLIGATION TO PERFORM RECALLS ON ALL AFFECTED
MERCEDES-BENZ PASSENGER CARS IN A TIMELY AND EFFICTENT MANNER.
SAFETY RELATED RECAILS ARE SPECIFIED WHEN THERE IS A DANGER OF
PERSONAL INJURY IF¥ THE RECALL WORK IS5 NCOT PERFORMED. WE BELIEVE
THAT ¥OU SHARE OUR CONCEEN FOR THE SAFE OPERATION OF ALL
MERCEDES-BENZ CARE AND WE BELIEVE THAT YOU DO YOUR BEST TO
FERFORM RECALLS TO THE BEST GF YOUR ABILITIES.

THE 190 PARKING BRAKE RECALL (91-0913) INITIATED IN 1991 REQUIRES
THAT THE HAND BRAKE GRIFP ON AFFECTED CARS BE REPLACED TO
ELTMINATE A WORST CASE SCENARIO THAT COULD POTENTIALLY ALLOW A
CAR TC ROLL AWAY AND TNJURE AN ADULT QR A CHILD IN THE ITS PATH.

ALTHOUGH WE ARE RELIEVED TO REFORT THAT HO INJURIES ARE KNOWN TO
HAVE OCCURRED FROM THIS EELALL, WE ARE NOT HAPPRY T¢ REPORT THAT

ONLY 31% OF THE AFFECTED 12075 HAD THE RECALL WORK PERFORMED. A

REMTHDEER POSTCARD IS IN PREPARATION BY MENA.

FOR SAFETY’S BSAKE, WE ASK THAT ALL DEALERS PLEASE BEGIN A
POLICY IN WHICH ALL CARS BEING SERVICED ARE ROUTINELY
CHECKED VIA MBNET FOR OFPEN ERECALLS. IF RECALL WORK IS
HEEDED, PLEASE ADVISE THE OWNER AND COMPLETE THE WORE AS
500N A5 POSSIBLE. FOR YOUR SMALL INVESTMENT IN TIME, THE
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Mr. Harald Poclz | NEF-111paw Trare
Manager, Preduct Regulation 9¥-137
and Compliance | Fre svmBct
Marcades-Benz of Morth America, Ine. o
P.0. Box 350 N G
Montvale, NJ 07645-03%0 .
DATE
Dear My, Polz:
ATG, B
This acknowledges receipt of your Defect Information Report submitted in .
accordance with 49 CFR Part 573, "Defect arnd Noncompliance Reports.® et G
RECALL CAMPAIGN TNFQRMATION OATE
NHTSA Recall Campaign ID Mumber: 91V¥-137 RTG. SYMEGL
(Flease refer to this number in all future correspondence.;
1l T L LERF 51
NHTSA Contact: Jonathan D. White, Chief Telephone: (202} 366-5227
' Technical Analysls Branch o
Date of Letter: August 19, 7991 BN
Number Being Recalled: 96,541 Mercedas 1984 th-augh 1988 Modal 130 Series | urasse
vehicles manufactured August 1983 through December 1987.
HATE
Pefect: The parking brake lever release knob sticks in partial
egngage/release position due to binding in the grip. RTG. SYMBLY,
This recall was the subject of Engineering Analysis, FA90-040, ronducted by wmulsse
the Offiee of Defects Investigation.
LwTE
Although Mercedes believes that there 1s neither a safety-related defect nofp
an unreasonable risk to motor vehicle safety, this recall campaign should [Tame svwecs
st111 be conducted according to the requirements under the Mational Trafflic
and Motor Yehicie Safety Act and also within the specifications of the Code| wmiess
of Federal Regulaticns.
s

QUARTERLY STATUS_REPORTS

The first quarterly status report for this campalgn in accordance with

. Part 573.6 1s required to be submitted within 2% working days after the close

::TMTJ a:uLn mt-:n““ s CFFICIAL FILE GOPY

EV.5.GPC R0 218-244




of the ralender guarter in which owner notification begins. Feor instance,
the current calendar quarter ends on September 30, 199%, and the first
guarterly report for recall:s where owner notification begins in this quarter
is due by November 4, 1991. Quarlerly reports are due Tor the rMrsi

6 consecutive quarters once owner netification has begun. In the case where
the recall appears to be completed, quarterly reporting is required until
your compgany is notified otherwise by this office. FEach report is due within
25 working days after the close of the respective guarter.

NOTIFICATION TQ PURCHASERS

Notification to purchasers in accordance with Section 153 and 49 CFR

Part 577, "Defect and Noncompliance Neotification,” should begin as soon as
possible. A draft copy of the nottficetion documents may be submitted to
this office by telefax (FAX: 202-366-7882) for review prior to mailing.
Federal Regulation 4% CFR Part 573.5¢z){9), specifies that a representative
ropy of alt notices, bulletins, and other commanications that relate to the
defect or noncompliance and are seat to more than one manufacturer,
distributor, dealer, or purchasar, be susmitted to the Nztional Highway
Traffic Safety Administration not Jater than 5 days after they are initially
sent to manufacturers, distributors, dealers., or purchasers. This copy shall
be separate from the copies provided dJndar 49 CFR Part 573.8, “Notices,
butletins, and other communicaticns.”

Sincerely,
fﬂ.ﬁma{ signed by
ames F. Tainnting
James F. Talentino, Ckief
Defect Identification Division

Office of Defects Investigation
Enforcemsnt

NHTSA:INEF :001
PHALLACE:kjs:9-3-91

Asslgn to: Powertrain

¢c: NEF-111 Subjfukg. File
NEF-12 R. Young (EAS0.0A0)
Document #25071
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INFLUENCED RECALL CAHDATCHNE

NAME OF MaNURACTURSR: J2LLCLllo ﬁ/«wg‘

FIOATI, CAMDATCN NUMBER: {?fl/-* /27

ACTZCH THAT INFLIJOEMCED RECAIL:

FE:

Ex: ‘?ﬁ*ﬂ?d/f- L stenag
7 g7

CrEE:

CI=:

OTHER: _
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(c) (1] Manufacturer Mcrcedes—Benz, AG
Mapufacturer's Agent
Mercaedes-8enz of North America, Inc. Submission Date:
one Mercedes Dr. Date FReviewed:
Montvale, N.J. 07645 Campaign No.: 91-0913
Campaign Pate: Not vet
availabls

{c) {2Y (1) Idantifigation of vehicles:

Model WIN Prefix Ho, of Yehiclas
19082 .3 WLBDAZZ 56,783
120GEZ2.,3 WDEDAZSA 15,789
IZQE2. 6 WDEDAZS 3,922
13Q0EZ2.3-16 WDBDAD4 2,284
15002.2 WDEDE22 9,402
l1o0nm2.,.5 WDEDRZE& _ 3,521
19002, ETUERD WhoBOEBZ2E 1,340
ToTAL 95,541

Ragiztratlon Year: 12854 through 1983
Preduction Pariod: August 1983 through Decembear 1887

(c)(3) Ho. of Vehicles: 05,541
fe) (4) Percent potentially containing defect: 1003
(c) (5) escripkion De t:

When lifting the parking brake lever by the pronocunced "nose" of
the original grip it is possible to distort the grip and "pinch?
the brake release kneb., If the releaze knob aticks in a very
specific partial engage/release position due to binding in the
grip, the potential exists for the lever tn releasze
unintentionally with a ¢eorresponding reduction in parking

brake application force.

However, even in the event of unintended parking brake release, a
rollaway is unlikely. Properly parked automatic transmission
cars will be held stationary by the parking paw! in the
transmission, Froperly parked manual transmission cars will be
held stationary by engine compression in first or raversze gear,
except on steep grades., :

()
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f=) (6) Chrenslegy:

The results of Mercedes-Beh? AG'S recent investigation of
conplaints potentially related to unintended parking brake
release have been communicated to NHTSA through responses to
infermation reguests in DP90-009 and EaS0-040, as well as in
meaetings with NHTSA. ,

(c) (8) Remedys:

Mercadas-Banz of North hmerica, Ine. will recall 96,541 wahicles
to replace the parking brake lever grip with a grip of the type
introduced in preoduction in December of 1837.

This recall, partc of a worldwide campaign, will be initiated when
the nececsary parts are available, most probably in early
November, 1581.

;é;g«! J to the recall will be furnished as
_ LL; _ any guestions please contact:
I ] £ luct Regulation and Compliance.
P LJ}',!(’QW?
L 5*: i
tu. A
A
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Adugust 23, 1991

Mr. William A. Boehly, Acting Director

Qffice of Defacts Investigatien Enforcement
National Highway Traffic safety Administration
Room 5321

400 Seventh Strest, 5.W.

Washington, D.C. 205%0

Subjeact: Recall Campaign MBHA Number 291-0%913
REeplacement of Parking Brake Grip - 190 Model

Dear Mr. Boehly:

Thiz is to advise you that the DEFECT THNFORMATTON REFORT attached
to our letter of August 19,1981 containg a typographical error that
needs to be corrected. Under {c} (2) (i) entification of Vehjicles:
the VIN Prefix for the 130E2.3 should be WDBDAZ4 not WDBDAZZ.

Enclosed please find a corrected version of the report,

We apologize for any inconvenlencsa thiz may have caused.
Sincerely, /

ol 1t

_Hafaid Polz, Manager
"Product Regulation and Compliance

Enc.




EFECT INF ON REPCRT
& 273.0
fc)f1) Hanmafacturer Mercedes-Benz, A

Hanufacsturar'as Agant
Mercedes~Benz of North America, Inc.
ohea Marcedes Dr.

Montvale, N.J. #7845

Submission Date:

Date Revieyed:
Campaign No.: 21-0913
Campaign Date: Not yet

available

fey{2){i) Identifieatjon of Vehiglea:
Madel TTH Prefix Ho., of VYehicles
190E2.3 WDBDAZ4 ho,v33
190E2.3 WORTAZA 18,789
190E2. & WOBDAZS 3,922
190E2.3-16 WDEDAS4 2,c84
laapz.2 WDEDE2Z2 9,902
120D2.5 WDOBEDEZ & 3,521
120D2 .5TUREBD WDEDEBEZE 1,340

TOTAL 96,541

Registration Year: 1984 through 149828
Production Period: August 1222 through December 1987

(<) (3) Yo, of ¥ehiclez: 26,541
(c) {4} Percent potentially containing defect: 100%

{c) (5) Dapeription of pafeoet:

When lifting the parking kbrake lever by the proncunced "noseW af
the original grip it iz possible to distort the grip and "pinch"
the kbrake release knob, If the release knob sticka in a very
spaecific partial engage/release position due teo binding in the
grip, the potential exists for the lever to release
unintenticonally with a cerresponding reduction in parking

brake application foree.

However, even in the event of unintended parking brake release, &
rollaway is unlikely. Properly parked automatic transmission
cars will be held statjonary by the parking pawl in the
transmission. Properly parked manual transmission cars will be
held stationary by engine compression in first or reverse gear,
except on steep grades,




(ic) {6} chronology!

The rasults of Mercedes-Benz AG's recent invastigation of
complainte potantially ralated to unintendad parking braka
release have been communicated to NHTSA through responsesz to
information recuests in DPS0-0029 and Ea90-040, as well as in
meetings with NHTSA,

{e)(8) Remedy:

Mercedes-Benz of North America, Inc. will recall 95,541 vehicles
to replace the parking brake lever grip with a grip of the type
introduced in preduction in December of 1987.

This recall, part of a worldwide campaign, will be initiated when
the necessary parts are available, most probably in early
November, 1991.

(=) {9)

Copies of notices that relate to the recall will be furnished as
soon as possible. If you have any questions please contact:

Mr. Harald Polz, Manager, Product Regulation and Compliance.
{201-573-2629).
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gctober 10, 1991

Mr. William A. Boshly, Acting Director

Cffice of Defects Investigation Enforcement
Natiocnal Highwav Tratffic Safety Administration
Rcom £321

400 Seventh Street, 5. W.

Washington, D.C. 20590

Recall Campaign MBHAZ Humber 91-0913
NHTSA Number 21V-137
Replacement of Parking Brake Grip - 190 Model

Subject:

Dear Mr. Boshly:

Enclosed are threa copier of the dealer campalign bulletin

which contain the dezler notification letter, repair
instruetions, warranty instructions and owner letter in English
and Spanish. The Spanish language letter [s sent to owners with
an adcress in Puerto Rico.

The de=aler notificaticon was sent on Octobher 5, 19%1. The owner
letter was mailed on Cctober 10, 1991.

Sincerely, .

B II
Harald Polz, MHManager
Product Regulation
and Ccmpliance

HP: kg

ER




Recatl Campaign Bulletin : Recall Campaign Bulletin

SERMVICE: GROUP 00 OF SERVICE INFORMATIOMN BINDER
PARTS: SROUP | OF ‘NFORNATION - PARTS & ACCESSORIES BINDER
Campaign No. 91-0913

Uetober 1951

TQ: OUA MERCEDES-BENZ PASSENGER CAR DEALERS

SUBJECT: MODEL 201
REPLACEMENT OF PARKING BRAKE GRIP

Enciosed is 2 samole copy of a leter which all ownars of wehkicles witnin (he Effecive Serial Nuimber
Range on page 2 wilf recefva in the near futura,

This campaign is initated because MENA has found that the grip for the garking Drake lever in the subject
vehicles praduzed up fo the erd of 1987, under certair conditions, can pinch and hod the refeasae knoo
while tne lever is being raised to apply the parking brake. When the reliase krab is pinched by the grip, it
£an prevant cemplate engagement of the parking braka machanism.

Recall Campaign Bulietin
uiang ubtedwen |je2ay

As of tha teginning of 1888, a madified grip s
tnetalled with greatar play in the relpasas knab drea
[arraw, Figura 1], effectivaly pravending he grig Tream
pinchirg the redease krob when rasing the par<ing
brake levear.

The modified parking brake grip must be instalfed m
all velmcles built pror to the beginning of 1388 withn
the Effective Serial Number Range on pags 2.

To avold dJupllcats claims, we Lrge you
to perform a VM1 (Wehicle Master Inquiry)
to determine I the campalign s stlil
shrown as outstanding far a particular
wveahicle.

Paz-GpF3-15

Recail Campaign Bulletin
uija|ing ubiedwien ||eosy

Ficura 1
A Grip installed vp to end of 2287
B Grip installac as of baginning of 18R

uila| ng ubtedwe) |jeooy . u1peing ubedwed ||eosy
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Effactive Serial Number Hange

Moded Chassis End Number
From Ta
201,024 [up to 773183 0500001 ¢ 045803
2 Q0o00Y 2 Q458C3
201 (Fram B/1:83; A Q0000 A 427837
Fanagod F 458458
Procedure

1. Bemaowve old grip from parking orake lever by twisting slightly and gullinc off. Make sure that the
cover on the 'ever stays Clipped onta the hoak of the lever,

2 Without using any lubricant, push new grip anto lever by twisting it back ard forth el grio admaost
reachas stop on plastic cover of hangd brake lever.

3. Lising the old grip as an aid, drive new grip onta lever untl it rgaches tha stop,

Parts [nlormatlon
Part Name Part Number

Farking brake lever grip 2011 427 Gd 20

I ardar to nsura parts availability during start-up (approx. ona month), we raquest that your ordar
yuantitios voincide with your weskly wotkshop throughput, L. if you avarege 50 wealkly appointrants,
order 50 - 80 piecas.

Priority no. 4 orders can be placed, however, the 5% stock discound and 3% obgolescence accrual do
not apaly.

Warranty Claim Submission information

Operation: Irspect parking brake lever qrip varsion instalad (Rapair code 100
Replace parking brake lever grip [Repar code 11]

Nota: Oniy OMNE rapair code applies.

Campalgn Mo, Damage Code Repair Sode Tirme
91093 £2 930 04 1) 0.1 hs,
il 0.2 hre,

Peeal Campaign 91 0912
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Mercedes-Benz
October 10, 1991 of North America, Inc.

Dear Mercedes-Benz 120 Madel Quner:

This notice is sent to you in accordance with the reguirements of the
Naticnal Traffic and Moter Vehicle Safety Act. Mercede=-Benz of North
merica, Ine., has determined that a defect which relates to motor
vehicle safety exists in 1984 to mid-19238 Registration Year Mercedes-
Benz 190 Class cars. Qur records indicate that you own a vehicle within

the affected zerial numker range.

The grip for the parking brake lever in these wvehicles, under certain
condition=s, can pinch and hoeld the releage knob while the lever is being
raised to apply the parking krake. When the release knob 1s pilnched by
the grip it can prevent complete engagemsnt of the parking brake
mechanism. Thia means that, in extreme cases, the vehicle may be parked
with the parking brake cnly partially engaged. vVikrations and other
outside influences might then cause the parking hrake lever to relsasze

unintentionally.

Properly parked automatic transmission cars will ke held stationary in
"p" as recommended in your owner's manual. Properly parked manual
transmissgion vars will be held staticnary in first or reverse gear, as
recommended in your owner's manual, except on steep grades.

Please c¢ontact yvour nearest authorived Msrcedes-Benz dealer for an
appointment to have the grip on your wvehicle replaced free of charge. We
ara sorry to inconvenience you, but it is important for safety to have
the new grip installed. Replacement of the o©ld grip with the new one
will require less than 15 ninutes.

Untll your vehicle receives Lhe new grip, please continue to follow the
recomnendations for proper parking desceribed in your owner's manual.
alze, if the button stays depressed when the parking braka lever iz =set,
release the lever and apply it again so that the button pops out. This
will avolid the possibility of wvehicle rollaway.

Should you have any guestions or difficulty regarding the grip
replacement, a list of Mercedes-Banz of North America, Inc. Regieonal
0ffices and other important infermation is printed on the reveree side

of this letter.

Again, we apologize for any inconvenience this service causes you.

Product and Service Engineering
Mercedes-Benz of North America, Ineg.




Should you have any guestions or encounter any difficulty regarding the
grip replacemsnt, please contact the Ragional Office (Owner Servica
Department) nearest to you for guick and efficient assistance.

Mercedes=-Benz of North America, Inc.
Regional Corporate Dffices

NORTHEAST REGIONAL OFFICE
Mercedes-3enz of North America, Inco.
Ealtimore Commons Business Park
1300 Mercedss Drive (2nd Floor)
Harmans, MD 2>1076-0348
Telephene: {301) 859-9160 OWNER SERVICE DEPT.

SOUTHERN REGIONAL OFFICE
Mercedez-Banz of North America, Inc.
8813 Western Way
F.O.Box 17604
Jacksonville, FL 32245-7604
Telephone: ({904) 443-2100 CWNER SERVICE DEFT.

NORTHCENIRAL REGIONAL OFFICE
Mercedas-RBanz of North hmerica, Inc.
3333 Charles Strest
Franklin rkark, LL 60131-1£69
Telephona: (704) 288~-3000 OWNER SERVICE DEPT.

¥WESTEEN REGTONAL OFFICE
Mercedes-Ban?z of North America, Inc.
P.O.Box 93537
6357 Sunset Blvd.

Hollywood, CA 90093=-0837
Talaphona: (213} 44E-3000 OWNER SERVICE DEPT.

If wyour authorized Mercedes-Benz dealer or Mercedes—Benz of HNorth
America, Ilnc. fails or is unable to replace the grip without charge, youd
may, in accordance with the National Traffic and Motor Vehicle Safety
Act, submit a complaint to the administrator, National Highway Traffic
Safety Adninistratien, 400 Seventh Street, S.W., Washington, D.C. 205920
or call the toll-free Auto Safety Hotline at £00-424-2393 (Washington,
D.C. area residents may call [202) 426-0123}).
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octabre 10, 1991
’ Mergedes-Benz

of North Ametica, Inc.
Estimado Propietaric de un Mercedes-Benz Modelo 1%20:
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Mercedes«Benz of North America, Inc.
Oficinas Regionales

NORTHEAST REGILONAL OFFICE
Mercedas=Benz of North Amsrica, Inc.
Baltimore Commons Business Park
1100 Mercedes Drive (2nd F_oor)

Harmang, MD 21076-D348
Telephone: (301} 859-91&0 OWNER SERVICE DEPT.

BOUTHEEN REGIOMAL OFFICE
Mercedes-Banz of North America, Inc.
B213 Westarn Way
P.O.Box 17604
Jacksonville, Fl1 32245-760%
Telaphone: (904) 443-2100 OWNER SERVICE DEPT.

HORPTHCENTERL RBREGIONAL OFFICE
Mercede=s-EBenz of KNorth America, Inc,
3333 Charles Street
Franklin Park, Il €0131-146%
Telephone: (708) 288-300 OWNER SERVICE DEPT.

WESTERN REGIONAL OFFICE
Mercades-Banz of Horth Anerica, Inc.
P.0.Box 92637
£357 Sunseat Blwvd.
Hellyweod, Ca 90093-0637
Telephone: (213) 465=-3000 OWNER SERVICE DEPT.

51 Mercedes-Benz of North America, Inc., o su Agente DPistribuidor
fallan efli proveer aslstencia o no pueden reemplazar esta pieza
g2in cogto adicional para usted, de zcuerde zon £l "National
Tratfic and HMotor Vehicle Bafety actV, por faver dirigirse al
AAministrador, Natlional Highway Traffic Satety administration,
4Q0 Seventh Streat, 5.9. Washington, D.C. 20559 o comunicarse al
numerc de telefono: 800~424-33893, Los reeidentes del area de
wWashington pueden comunicarse al numero: (202)425-0123.
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IMVESTTGATTON:  Za90-C40 DATE CLOEET:  30-Aras-—91
SUBTECT: Pariing Brake d?/
PPOMETED BY: Petiticon DP20-Q09 IrVESTIGATCE:  J. Fobart Yousg
MEE: Marcecas Barg MIGEL(S}: ALl 1390s

o
MOCEL ¥R: Aug. "33 thra Des. ‘87 Producticn

Subject population: 96,541

SYNOEFSIS: Parkinc hrake lever arpitrarily ralesses from the "sat"
pGSltqu
FATTIRE REFCRT SLMMRAEY

EIZLE: NN MAMNUTRCTURSER TZSIAL
P ATHTS! ] ia 27
ACCIDENTS 2 & Lo=
NI RCCTTH: a a a
F INIIRTFS: 0 a - ul
FAT ACCID: G g c
# FATRIS: v a o

CESCRIDTICM CF #: 21l are prrrpersy demeoe accidents,

-

AOTTION . Morcodes recall 91W-177 received pugust 20, 189S
imvestigation is closad
B OF Wolblrontogel e 0TV \\3 \( CEC EE
g/28/7 5’ Dx@f‘h
CET= TE
SMMARY: Partial engagament of the parkino breke lever iccking pawl can

comor when the lever is lifted By apolying forse Lo ‘:_L'e "I‘.Gs-a"
cf the lever grin (see diacram). When sa arplisd, Che ncsa
Wwill ¢zllazsa arourd the rglzasa outzon preventing iis mewvanent
ard thus ::revertwq fuuil ercacenenc of the lcc_f_n:: cawl. CLT
testing confizmed that less than full arcagemant of T _"Lr:,c‘x'ing
pawl can resull i laver rslezse ard, 1F the webiclse 1s ret
rarkad In gea- (Tanual trarspissicons) or Fack {eutomarics).,
vekira rollaway . Mercades will raplacas the oinoon 211 1%
sarias vehicles produced pricr oo Jameoary, 1923 with mhe _
crrent design grip (Antrocucsd i Joraersy, 1382 incorperating
a larger ‘r*‘e for the Telaase butTon to ::a‘.a W pimchirg. GCL
field tasting has corfirmed thar the new ¢oin desigt Wil
prevent ralease bution plschilng. i
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